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Commport FTP Client Upgrade

Please go to www.commport.com/downloads to Download the Newest
CommportFTP Client.
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These instructions are for updating from an older version of the CommportFTP Client to version
1.6.4.2.

Minimum Requirements:

Operating System: Windows 8 or higher.

Available in 32 or 64 bit - .net framework 4.5 or higher.

1. Backup your Current Configuration

n h mm rt FTP || n 2 Commport FTP Client _ o «
Ope t e CO po t C e t File | Tools | Help
Cu rrently installed on the Outbo Upload Log File to Commport Inbound Files
. e | Options..
computer used to send/receive o 2 Fierane Date Modtiec

data to/from Commport.

Select ‘Tools’ from the menu bar,
and then ‘Options’. This willopen ™™ e st Fiename Date Modies
your configurations settings

screen.

File Lists will refresh in 00:01:14 Auto Run Disabled |5~

Figure 1 — Select Tools - Options
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n the Setup screen, click on Commeer: FTP Clen setup - oox
File
Reveal Password to show your Connecton 1o
.. Usemame: Communication Protocal
eXIStIng password' Password| ‘MyPasswnnj | | Hide Password ® F1P

Connectevery [0 1=/ minutes g\;?:;rnlggound fles on

Record all of the configurations or

Type of Fles to Transmit:| EDI Files ~
take a screenshot of your existing Relresh Fle Ltsevry (2 (3] mines
settings. You will need these to Commpet, JRL o commpar com 5

H Commport Upload Path ~ [/Maill ]
reconf Igure af ter the up grade' Commport Download Path: ~[/{FTPUSERNAME} ]
FTP Connect Mode [Active ]

Client Folders

Outbound File Path: |c:\commﬂp\oul

Inbound File Path: |c:\ccmmﬂp\m

Log File Path |c.\cumrnhp‘.lugs

Staging Out Path |c:\Commpon FTPClient stageout

\
\
Root Archive Path:  [c:\commtp\archive |
\
\
|

Staging In Path |c:\CommponWPC\iem\s‘agein

Cancel Save

Figure 2 — Settings — Reveal Password
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rom the File menu, select Send Commport FTP Client Setup - O X
Configuration File to Commport. File |
. . Get Configuration File from Commport
This will upload a copy of your Commusication Protocal
. o . [ Send Configuraton Fieto Commp | ®Fr
existing configuration settings to | Hde Password_|
Save Configuration
your Commport FTP Mailbox. Sefil Log Flet Conpant proum] s on
Exit 5
. . Refresh File Lists 2 5 minut
If you have an issue with the - e
. . . FTP Settings
configuration of the new version Commport URL: fip commport com v
of the Commport FTP Client, Commport Upload Path |/ MailN v]
Commport Download Path: |/{FTPUSERNAME] v]
Commport support team can use
. . FTP Connect Mode: |Active vl
this uploaded backup to assist
you.
Client Folders
Outbound File Path: 10:\comrrﬂp\m ]
Inbound File Path [C'\cormﬂn'n |
Root Archive Path: ic,\comnftp\adwive '
Log Fie Path [c:\commipogs | [=
Staging Out Path  [c:\Commpor FTPClient stageout ] [
Staging In Path ic:\Comn'pottFTPCliem\stagen ] =
Cancel Save

Figure 3 — Settings — Send to Commport
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2. Download & Install new Version
Go to www.commport.com/downloads or click the link below to download the latest
software in a .ZIP file.

Save the .zip on your system and Extract all files.

From the |0C3tl0n Where you Application Install - Security Wamning X
extracted, double-click the Publisher cannot be verified. =
. . . . , Are you sure you want to install this application? @J
CommportFTPclient.application

to launch the install. o

CommportFTPClient

From (Hover over the string below to see the full domain):
D:\FTPClientinstallerNew

Click ‘Install’ Publisher:

Unknown Publisher

Complete the setup with the

configuration details captured.

g While applications can be useful, they can potentially harm your computer. If you do not trust the
& source, do not install this software. More Information...

Figure 4 — Installation

Fill in each field with the same  ommporFTF Clentseue - o X
File

values as your saved screenshot — Gomenie N
Usemame: ommurication Protocol

from the preViOUS Steps. Password: ‘MyPassword ‘ | Hide Password @® FTP

. Connectevery [0 =) minutes E:gﬁgi‘rnlnboundﬁles on

Click on Save -

Type of Files to Transmit: EDI Files -

Refresh File Lists every 2 3| minutes

FTP Settings
Commport URL: ftp.commport.com ~
Commport Upload Path  [/MailiN ]
Commport Download Path: [ /{FTPUSERNAME} ]
FTP Connect Mode: [Active ]
Client Folders

Outbound File Path |c:\commﬂp\m.|t

Inbound File Path |c:\commﬂp\m

Roat Archive Path:  [c:\commitp‘archive

Staging Out Path |c:\Commpon FTPClient"stageout

\
\
|
Log File Path |c.\cumrnﬂp\iugs ‘
\
|

Staging In Path |c:\CcmmpanWPCliem\s{agein

Cancel Save

Figure 5 — Re-Configure
For full installation instructions please reference the Installation Instructions available here,
or at www.commport.com/downloads.
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3. Test
Test the upgraded Commport FTP Client by putting a test file into your Staging Out Path and
clicking ‘Run Now’ on the application or waiting for the automated send if your configuraitons

specifcy. Verify the file is sent.

4. Uninstall Old Version
To ensure there is no confusion, uninstall any previous versions of Commport FTP, using the
Add/Remove Programs or Apps & Features as needed in your specific Operating System.
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